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PET

Technical Information
Model No.
Product size

PET LITHIUM 2 WHEEL
42.5 L x

22.4 W x

43.3 H

inch (108 L x 57 W x 110 H cm)

Type of motor

DC brushless motor

Motor power

36V

Battery type

Li battery

Battery capacity

36V 10Ah

Charger

110V-240V, UL approved

Charging time

5-6 hours

Max. speed

Up to 13.2 MPH (22 km/h)

Single charge

Up to 22.8 MILES (38 km)

Max capacity

264 LBS (120 kg)

Net weight

35 LBS (15.9 kg)

Package size

350W

45.3 L x 12 W x 13.6 H inch
(115 L x 30.6W x 34.5 H cm)
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Warning Statement
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Read Before Riding

Check if all tires are properly inflated.
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List Of Parts
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List Of Parts
1

Throttle

2

Power indicator

3

Power switch

4

Brake lever

5

Seat

6

Fold lock

7

Car body

8

Rear fender

9

Motor

10

Rear tire

11

Bracket

12

Front tire

13

Integrated light

14

Lift lock
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Front Bar

1 Brake lever
2 Integrated light switch
3 Horn switch
4 Power indicator
5 Power switch
6 Throttle
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Opening

and

Folding

The

PET
PET

1. Pull out the fold lock(show in Picture1), then
pull down the direction rod until the fold lock is
locked.

Picture 1
2. Assemble the folding bar

Picture 2

picture 3

Note: Folding step is as inverted order of
opening.
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Charging The Batteries

PET

The battery can be charged directly in the
scooter.
a. Switch off the power
b. Attach one end of the charger to the scooter
charging hole(make sure there is no water in
the hole)
c. Attach plug to power socket
d. Red light of the charger on indicate it is
charging
e. When red light turns to green, battery is full
f. Disattach the plug from the socket first and
then remove another end from scooter
charge hole
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Safety

1. Attention on Electric Scooter
a). Put it in a safe place where children cannot
reach when charging
b).Do not drive it if power not full as it is of no
enough energy to support loading and easy to fall
and get hurt, and also harm to battery life
c). It is dangerous to use non-original charger
or battery maybe damaged and do not use our
charger to charge other types of batteries.
d). Do not disassemble the charger because
the charger contains high-voltage circuit
e). Prevent liquid and metal particles penetrate
inside the charger when using and store, beware
of falling and impact to avoid damage
f). Please use the charger in dry, ventilated
environments and do not affix anything on the
charger while charging
g). Please stop charging immediately and sent
charger and battery to the dealership for repair if
there is smell odor or the temperature is too high
in the process of charging
2.Safety Checks Before Riding
a). check the battery's voltage and be sure it is
in normal condition
b). check the front wheel and rear wheel, the
handle bar, the fold bar to make use all parts are
tightened and all bolts are in tight condition
c). check the reliability of the brake system
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Safety

3. Safety Parking
a). Please turn the power off when you get off
the scooter to walk by to prevent unintentional
touch on the dynamic acceleration in case the
scooter suddenly goes forwarder and lead
accident happened
b). Please turn off the power when you stop
riding and please make regular maintenance and
cleaning to keep your scooter in top condition
c). Please store your scooter away from the
raining
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Maintenance

1. A periodic self-test project
a).Front and rear wheel's nuts in the correct
position and tightly
b).The tire tread whether badly worn,
whether cracking. Various parts of the
connection whether ok, brake lines zipper
whether be used in lubrication condition.
c).Electrical system is in good condition
d).Suspension fork's screws in the correct
position
2. Cleaning Instructions
a) Prohibit rinse by water to avoid accidents
because of internal electronic components and
circuit caused by wetting
b) Use a mild detergent; wipe the surface
with a rag at the dirt, then wipe with cadres.
c) Prohibit to the oiling the rear brake and tire
3. Maintenance and Adjustment
a) Always check the handlebar if get loose.
b) Always check the performance of the
brakes whether good and timely adjustments.
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Trouble Shooting Guide

Problem

Cause

Solution

The trigger of the
scooter does not
work
when
pause.

Check the brake
whether
reset,
Brakes whether
still
in
the
automatic
power-off state,
side
support
whether
put
away.
Check
the
throttle could be
fully adjusted
Battery whether
full
low voltage of
battery
End of battery
life
controller broken
poor contact of
battery
Power
lock
burned

Reset the brake
Put away the side
support

Travel speed a
little slow

Display light and
motor
not
working

Motor on and off
automatically
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Fix or change throttle

charge
Charge
Replace battery
Replace controller
Adjust or polish the
contact
Replace lock

Trouble Shooting Guide

Short distance of
one charge

Battery charge
failed or not be
fully charged

End of battery
life
Voltage
not
matching
End of battery
life
no output of
charger
Bad
contact
between charger
and plug
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Replace battery
Maintain
or
replace battery
Replace battery
Replace charger
Replace plug
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Warranty

The Limited Warranty does not cover or apply to
the following: Normal wear and tear; any damage,
failure and/or loss caused by accident, misuse,
neglect, abuse and/or failure to follow instructions
or warnings as stated on the product or in the
applicable owner’s manual or other printed
materials provided with the product; damage,
failure and/or loss caused by the use of the
product in any other manner for which such
products were not specifically designed.
PET warrants each new PET product for six (6)
months
according
to
the
following
terms. Batteries and tires are warranted for three
(3) months. This warranty extends to the original
retail purchaser only and commences on the date
of the original retail purchase. Any part of the
PET product manufactured or supplied by PET
and found in the reasonable judgment of PET to
be defective in material or workmanship will be
repaired or replaced by an authorized PET
service dealer without charge for parts or labor.
PET is responsible for the expense of delivering
the warranty replacement parts. However, if the
customer chooses not to replace the parts, the
expense of delivering the PET product to the
factory or authorized service dealer for warranty
14

PET

Warranty

work or the expense of returning it back to the
owner after repair or replacement will be paid for
by the owner. PET’s responsibility in respect to
claims is limited to making the required repairs or
replacements and no claim of breach of warranty
shall be cause for cancellation or rescission of
the contract of sale of any PET product. Proof of
date of purchase will be required by the dealer to
substantiate any warranty claim. An authorized
PET service dealer must perform all warranty
work. The warranty is limited to thirty (30) days
from the date of purchase for any PET product
that is used for rental demonstration or
commercial purposes or any other income
producing purpose. This warranty does not cover
any PET product that has been subject to misuse,
neglect, negligence or accident, or has been
operated in any way contrary to the operating
instructions as specified in the PET owner’s
manual. This warranty does not apply any
damage to the PET product that is the result of
improper maintenance or to any PET product that
has been altered or modified so as to adversely
affect the products operation, performance or
durability or that has been altered or modified to
change its intended use. This warranty does not
extend to repairs made necessary by normal
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wear and or by use of parts that are incompatible
with PET products. In addition this warranty does
not cover items that experience normal wear and
tear. PET reserves the right to improve the
design of the product without assuming any
obligations to modify any product previously
manufactured. All warranties are limited in
duration to the six (6) months warranty
period. Any such implied warranties including
merchantability, fitness for a particular purpose or
otherwise are disclaimed in their entirety after the
expiration of the appropriate thirty day warranty
period. PET’s obligation under this warranty is
strictly and exclusively limited to the repair and
replacement of defective parts and PET does not
assume any other obligation. Some states do not
allow limitations on how long an implied warranty
lasts, so the above limitation may not apply to
you. PET assumes no responsibility for incidental
consequential or other damages including but not
limited to expense of returning the PET product
to an authorized service dealer and expense of
delivering it back to the owner. Mechanic’s travel,
time telephone charges, rental of a like product
during the time the warranty service is being
performed travel loss or damage to personal
property, loss of revenue, loss of time, or
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inconvenience. Some states do no allow the
exclusion or limitation of incidental or
consequential damages so the above limitations
may not apply to you.
WHAT PET WILL DO:
PET will, at its sole option, either repair, replace
or refund the purchase price of any unit that does
not conform to this limited warranty. PET may
choose at its option to use functionally equivalent
reconditioned, refurbished or new units or parts
or any units. You are responsible to get the unit
back to PET.
HOW TO GET WARRANTY SERVICE:
To obtain warranty service, please call or fax to
the following telephone numbers for PET
Customer Service - warranty repair
Tel. 1-707-521-9257
www.petscooters.com
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DO NOT RETURN YOUR PRODUCT TO ANY
ADDRESS.
Please call or write for the location of the PET
authorized service center nearest you and for the
procedures for obtaining warranty claims.
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